National Student Survey 2010: Results for Languages, Linguistics and Area Studies
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Number of institutions 10 3 29 15 6 24 20 14 4 2 5 3
Total
respondents 407 87| 1,717 616 181 1,057 1,349 590 151 275 99
Response rate 70% 73% | 72% 7% 79% 73% 64% 74% 69% 69% 66%
Overall, | am LOW?‘r
satisfied with Quar_ule 80%]| 93%]| 81% 79% 86% 78% 80% 74% 89% 61% 53%
the quality of the Median 90%]| 95%]| 88% 85% 89% 83% 89% 83% 93% 73% 76%
Upper
course. Quartile 949%| 100%| 929% 93%| 96%| 93%| 94%|  90% 97% 85% 79%
Lower
Staff are good | Quartile 89%]| 88%]| 91% 90% 91% 90% 89% 85% 95% 75% 68%
at explaining Median 93%]| 97%]| 94% 94% 93% 93% 92% 91% 95% 91% 92%
things. Upper
Quartile 97%]| 99%]| 97% 96%| 100% 95% 95% 96% 96% 93% 94%
Lower
Staff have made| Quartile 81%| 86%]| 80% 80% 88% 74% 81% 76% 89% 63% 70%
the subject Median 87%)| 86%]| 87% 85% 90% 87% 88% 85% 92% 78% 79%
interesting. Upper
The teaching Quartile 89%]| 94%]| 92% 93% 93% 92% 91% 88% 96% 82% 80%
on my course Staff are Lower
enthusiastic Quartile 89%]| 94%]| 87% 88% 89% 86% 86% 87% 91% 78% 63%
Median 94%)| 99%]| 92% 94% 93% 89% 90% 89% 96% 86% 85%
about what they
are teaching. Upper
Quartile 97%]| 100%]| 95% 96% 96% 93% 94% 94% 98% 90% 94%
Lower
The course is | Quartile 89%]| 86%]| 86% 80% 86% 84% 81% 80% 96% 69% 73%
intellectually Median 93%]| 88%]| 92% 91% 89% 89% 90% 87% 97% 88% 86%
stimulating. Upper
Quartile 94%)| 99%]| 95% 95% 92% 94% 92% 91% 98% 92% 97%

Full datasets including insitutional data can be downloaded from www.unistats.com.
Contact John Canning j.canning@soton.ac.uk with any questions regarding LLAS and the NSS.
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The criteria LOW?‘r 0 0 0 0 0 0 0 0 0 0 0
used in marking Quartile 71%| 70%| 66% 61% 61% 57% 66% 57% 69% 46% 63%
have been clear Median 74%| 71%| 73% 71% 75% 64% 73% 69% 76% 67% 72%
in advance. Uppgr
Quartile 78%| 72%| 79% 80% 81% 77% 82% 74% 80% 69% 90%
Assessment Lowgr
arrangements Quartile 70%| 83%| 73% 64% 68% 61% 70% 61% 74% 58% 55%
and ?narking Median 80%]| 89%| 79% 80% 77% 68% 77% 72% 78% 68% 75%
. Upper
have been fair. | o il 86%| 94%| 85% 86%| 83%|  78%| 84%|  79% 86% 74% 77%
Lower
Assessment Feedback on | Quartile 65%| 50%| 59% 56% 58% 51% 53% 36% 65% 28% 28%
and feedback| ™Y work has Median 72%| 78%| 65% 65% 62% 57% 62% 52% 68% 39% 66%
been prompt. Upper
Quartile 80%]| 86%| 72% 74% 66% 66% 69% 66% 71% 69% 85%
| have received Lowgr o o 0 o o o o o o o o
detailed Quartile 78%| 78%| 59% 58% 66% 55% 59% 54% 80% 36% 28%
comments on Median 82%| 86%| 68% 69% 70% 63% 67% 64% 82% 44% 70%
my work. Uppgr
Quartile 83%]| 93%| 82% 77% 80% 76% 79% 7% 85% 64% 79%
Feedback on Lower
my work has | Quartile 61%| 69%| 52% 57% 64% 45% 55% 46% 67% 35% 35%
helped me Median 68%| 81%| 65% 62% 64% 53% 63% 52% 73% 42% 56%
clarify things | Upper
did not Quartile 77%| 84%| 72% 72% 70% 62% 71% 67% 79% 57% 72%

Full datasets including insitutional data can be downloaded from www.unistats.com.
Contact John Canning j.canning@soton.ac.uk with any questions regarding LLAS and the NSS.
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| have received LOW?‘r
SUffoiont advioe |_Quartile 67%| 88%| 69% 70%|  79%|  62%| 65%|  56% 72% 56% 48%
and support _|_Median 76%| 90%| 76% 77%| 83%|  66%|  79%|  71% 79% 65% 55%
. ) Upper
with my studies.| 5 | rile 92%| 93%| 83% 81%| 85%| 75%| 82%|  76% 89% 73% 77%
Lower
Academic at')lft‘(’)eczif;'ct Quartile 77%| 97%| 88% 88%| 89%| 83w 83%| 7% 85% 79% 48%
support ottt whon | |_Median 89%| 100%| 91% 90%| 94%|  88%| 90%|  84% 92% 82% 70%
Upper
neededto. | 5 rtile 94%| 100%| 94% 93%| 100%| 92%| 94%| 88% 97% 88% 97%
Good advice Lower
was available | Quartile 65%| 94%| 62% 64%| 72%|  53%| 59%|  52% 71% 57% 28%
when | needed | Median 69%| 96%| 70% 72%| 75%|  60%|  68%|  58% 80% 64% 52%
to make study Upper
choices. Quartile 80%| 98%| 77% 76%| 76%|  76%| 74%|  76% 90% 68% 64%
The timetable Lower
Organisation | Works efficiently| Quartile 87%| 82%| 82% 73%| 82%| 77%| 67%| 80% 84% 73% 65%
and asfarasmy | Median 88%| 84%| 85% 87%| 88%|  85%|  78%|  82% 89% 81% 70%
management | activities are Upper
concerned. | Quartile 90%| 95%| 90% 89%| 90%| 91%| 90%| 92% 92% 82% 87%
Any changes in| Lower
the course or | Quartile 74%|  93%| 77% 70%|  72%|  74%| 66%|  67% 76% 58% 58%
teaching have | Median 81%| 96%| 82% 81%| 87%|  78%| 74%|  77% 85% 65% 68%
been Upper
communicated | Quartile 86%| 97%| 87% 85%| 89%| 83%| 86%| 88% 87% 76% 90%

Full datasets including insitutional data can be downloaded from www.unistats.com.
Contact John Canning j.canning@soton.ac.uk with any questions regarding LLAS and the NSS.
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Organisation Th . Lower
and Wel? gf‘grslfs :;‘j Quartile 79%| 88%| 73% 72|  78%|  61%| 67%|  67% 80% 520 33%
management . 9 . Median 85%| 89%| 79% 80% 84% 75% 74% 81% 87% 62% 66%
(cont) and is running Upper
smoothly. |5 - rtile 90%| 100%| 85% 83%| 88%| 83%| 83%| 90% 92% 72% 67%
The library Lower
resources and | Quartile 66%| 78%| 71% 80% 61% 71% 61% 70% 86% 73% 80%
services are Median 84%| 83%| 81% 88% 84% 79% 85% 79% 90% 87% 83%
good enough for| Upper
my needs. Quartile 88%]| 94%| 87% 92% 92% 88% 92% 84% 94% 90% 92%
| have been Lower
Learnin able to access | Quartile 79%| 81%| 84% 85% 83% 75% 79% 74% 82% 78% 76%
9 general IT Median 82%| 96%| 87% 89% 87% 82% 87% 81% 83% 86% 83%
reSOUrces | resources when Upper
| needed to. Quartile 83%| 100%| 89% 94% 94% 90% 91% 85% 88% 95% 90%
| have been Lower
able to access | Quartile 60%| 82%| 76% 81% 77% 68% 71% 74% 74% 66% 56%
specialised Median 66%| 85%| 82% 89% 81% 79% 75% 76% 81% 81% 72%
equipment, Upper
facilities or room| Quartile 78%| 89%| 87% 92% 88% 86% 84% 82% 87% 83% 86%

Full datasets including insitutional data can be downloaded from www.unistats.com.
Contact John Canning j.canning@soton.ac.uk with any questions regarding LLAS and the NSS.
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The course has LOW?‘r

boted mo | Quartile 74%|  81%| 75% 77%|  76%|  74%| 69%| s56% 77% 65% 60%

P Median 81%| 84%)| 80% 81%| 82%|  77%| 73%| 67% 81% 68% 65%
present myself Upper

with confidence. | 1o il 86%| 90%| 88% 88%| 88%| 84%| 84%|  76% 86% 72% 90%
Lower

Personal Commmﬁcaﬁon Quartile 78%| 87%| 83% 87%| 89%| 81%| 77%| 70% 81% 71% 62%

. Median 84%| 90%| 88% 89%| 89%|  86%| 80%|  74% 82% 76% 75%
development skills have Upper

improved. |5 - rile 90%| 93%| 92% 94%| 92%| 91%| 87%| 83% 849% 79% 87%
As a result of Lower

the course, | | Quartile 73%| 81%| 73% 76%|  72%|  72%| 71%| 60w 80% 60% 66%

feel confident in| Median 80%)| 88%| 79% 82%|  79%|  78%|  77%)|  72% 82% 67% 70%
tackling Upper

unfamiliar | Quartile 83%| 88%| 84% 91%| 88%| 84%| 83w 78% 85% 76% 85%

Full datasets including insitutional data can be downloaded from www.unistats.com.
Contact John Canning j.canning@soton.ac.uk with any questions regarding LLAS and the NSS.
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