
National Student Survey questions 
These are the 22 questions asked by the NSS. Generally speaking the lowest satisfaction ratings are found in the areas of assessment and feedback, with higher ratings in the areas of teaching on the course and overall student satisfaction.    

	
	Overall satisfaction
	

	Q22
	'
	Overall, I am satisfied with the quality of the course.

	
	The teaching on my course
	

	Q4
	
	The course is intellectually stimulating.

	Q3
	
	Staff are enthusiastic about what they are teaching.

	Q1
	
	Staff are good at explaining things.

	Q2
	
	Staff have made the subject interesting.

	
	Assessment and feedback
	

	Q9
	
	Feedback on my work has helped me clarify things I did not understand.

	Q8
	
	I have received detailed comments on my work.

	Q6
	
	Assessment arrangements and marking have been fair.

	Q5
	
	The criteria used in marking have been clear in advance.

	Q7
	
	Feedback on my work has been prompt.

	
	Academic support
	

	Q11
	
	I have been able to contact staff when I needed to.

	Q12
	
	Good advice was available when I needed to make study choices.

	Q10
	
	I have received sufficient advice and support with my studies.

	
	Organisation and management
	

	Q15
	
	The course is well organised and is running smoothly.

	Q13
	
	The timetable works efficiently as far as my activities are concerned.

	Q14
	
	Any changes in the course or teaching have been communicated effectively.

	
	Learning resources
	

	Q18
	
	I have been able to access specialised equipment, facilities or room when I needed to.

	Q17
	
	I have been able to access general IT resources when I needed to.

	Q16
	
	The library resources and services are good enough for my needs.

	
	Personal development
	

	Q21
	
	As a result of the course, I feel confident in tackling unfamiliar problems.

	Q20
	
	My communication skills have improved.

	Q19
	
	The course has helped me present myself with confidence.


Descriptive statistics by question
	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range


	Question 1 Staff are good at explaining things.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	94
	91
	95
	98
	7.5

	(077) Celtic studies
	7
	91
	
	
	
	

	(079) French studies
	46
	93
	90
	94
	96
	6

	(080) German and Scandinavian studies
	22
	93
	90
	94
	96
	7

	(081) Italian studies
	10
	93
	88
	94
	99
	11

	(082) Iberian studies
	40
	91
	86
	92
	97
	11

	(083) Others in European Languages and Area studies
	27
	92
	90
	93
	97
	7

	(084) Linguistics
	25
	92
	90
	93
	99
	10

	(085) Comparative Literary studies
	4
	95
	
	
	
	

	(087) Asian studies
	6
	75
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	86
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	92
	
	
	
	

	Question 2: Staff have made the subject interesting.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	89
	84
	89
	96
	12

	(077) Celtic studies
	7
	83
	
	
	
	

	(079) French studies
	46
	85
	80
	88
	90
	10

	(080) German and Scandinavian studies
	22
	87
	83
	88
	90
	8

	(081) Italian studies
	10
	82
	73
	84
	92
	20

	(082) Iberian studies
	40
	81
	75
	83
	88
	13

	(083) Others in European Languages and Area studies
	27
	85
	78
	86
	90
	12

	(084) Linguistics
	25
	82
	77
	80
	89
	12

	(085) Comparative Literary studies
	4
	92
	
	
	
	

	(087) Asian studies
	6
	72
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	78
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	81
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 3: Staff are enthusiastic about what they are teaching.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	93
	89
	93
	96
	7

	(077) Celtic studies
	7
	91
	
	
	
	

	(079) French studies
	46
	90
	86
	91
	94
	8

	(080) German and Scandinavian studies
	22
	91
	86
	91
	96
	10

	(081) Italian studies
	10
	88
	85
	89
	92
	7

	(082) Iberian studies
	40
	85
	80
	86
	91
	11

	(083) Others in European Languages and Area studies
	27
	90
	87
	90
	93
	6

	(084) Linguistics
	25
	90
	86
	91
	95
	10

	(085) Comparative Literary studies
	4
	96
	
	
	
	

	(087) Asian studies
	6
	73
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	80
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	91
	
	
	
	

	Question 4: The course is intellectually stimulating.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	91
	88
	91
	96
	8

	(077) Celtic studies
	7
	87
	
	
	
	

	(079) French studies
	46
	88
	84
	90
	94
	10

	(080) German and Scandinavian studies
	22
	91
	87
	92
	95
	8

	(081) Italian studies
	10
	92
	86
	92
	97
	11

	(082) Iberian studies
	40
	84
	76
	85
	93
	17

	(083) Others in European Languages and Area studies
	27
	88
	83
	89
	95
	12

	(084) Linguistics
	25
	86
	80
	86
	93
	13

	(085) Comparative Literary studies
	4
	94
	
	
	
	

	(087) Asian studies
	6
	74
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	80
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	82
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 5: The criteria used in marking have been clear in advance.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	72
	66
	72
	80
	15

	(077) Celtic studies
	7
	71
	
	
	
	

	(079) French studies
	46
	72
	66
	74
	81
	16

	(080) German and Scandinavian studies
	22
	69
	53
	73
	79
	26

	(081) Italian studies
	10
	66
	53
	71
	80
	28

	(082) Iberian studies
	40
	70
	63
	70
	80
	18

	(083) Others in European Languages and Area studies
	27
	73
	68
	74
	81
	13

	(084) Linguistics
	25
	70
	64
	73
	79
	15

	(085) Comparative Literary studies
	4
	78
	
	
	
	

	(087) Asian studies
	6
	58
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	68
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	70
	
	
	
	

	Question 6: Assessment arrangements and marking have been fair.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	77
	69
	76
	83
	14

	(077) Celtic studies
	7
	81
	
	
	
	

	(079) French studies
	46
	77
	71
	78
	84
	14

	(080) German and Scandinavian studies
	22
	77
	69
	80
	83
	14

	(081) Italian studies
	10
	74
	72
	74
	80
	8

	(082) Iberian studies
	40
	72
	64
	72
	79
	15

	(083) Others in European Languages and Area studies
	27
	77
	71
	79
	83
	12

	(084) Linguistics
	25
	76
	71
	77
	81
	10

	(085) Comparative Literary studies
	4
	80
	
	
	
	

	(087) Asian studies
	6
	66
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	74
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	70
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 7: Feedback on my work has been prompt.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	67
	62
	69
	77
	14

	(077) Celtic studies
	7
	69
	
	
	
	

	(079) French studies
	46
	63
	54
	62
	74
	20

	(080) German and Scandinavian studies
	22
	63
	57
	64
	75
	18

	(081) Italian studies
	10
	59
	52
	59
	66
	14

	(082) Iberian studies
	40
	57
	45
	57
	69
	24

	(083) Others in European Languages and Area studies
	27
	61
	48
	60
	71
	23

	(084) Linguistics
	25
	60
	49
	62
	71
	23

	(085) Comparative Literary studies
	4
	64
	63
	64
	66
	3

	(087) Asian studies
	6
	48
	25
	49
	70
	45

	(088) African and Modern Middle Eastern studies
	6
	53
	36
	58
	71
	35

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	61
	
	61
	
	

	Question 8: I have received detailed comments on my work.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	80
	72
	81
	86
	14

	(077) Celtic studies
	7
	75
	
	76
	
	

	(079) French studies
	46
	69
	62
	69
	78
	16

	(080) German and Scandinavian studies
	22
	70
	66
	74
	81
	15

	(081) Italian studies
	10
	73
	63
	73
	83
	20

	(082) Iberian studies
	40
	63
	51
	61
	77
	26

	(083) Others in European Languages and Area studies
	27
	68
	60
	67
	75
	15

	(084) Linguistics
	25
	62
	54
	63
	73
	20

	(085) Comparative Literary studies
	4
	89
	
	
	
	

	(087) Asian studies
	6
	48
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	53
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	68
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 9: Feedback on my work has helped me clarify things I did not understand.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	67
	60
	67
	78
	18

	(077) Celtic studies
	7
	73
	
	
	
	

	(079) French studies
	46
	63
	56
	62
	72
	17

	(080) German and Scandinavian studies
	22
	64
	57
	64
	71
	14

	(081) Italian studies
	10
	65
	59
	68
	70
	11

	(082) Iberian studies
	40
	58
	48
	59
	67
	19

	(083) Others in European Languages and Area studies
	27
	64
	54
	63
	72
	18

	(084) Linguistics
	25
	56
	46
	56
	66
	20

	(085) Comparative Literary studies
	4
	70
	
	
	
	

	(087) Asian studies
	6
	50
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	51
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	73
	
	
	
	

	Question 10: I have received sufficient advice and support with my studies.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	78
	69
	80
	88
	20

	(077) Celtic studies
	7
	80
	
	
	
	

	(079) French studies
	46
	75
	68
	77
	83
	15

	(080) German and Scandinavian studies
	22
	75
	70
	75
	82
	12

	(081) Italian studies
	10
	74
	70
	73
	79
	10

	(082) Iberian studies
	40
	71
	66
	72
	79
	13

	(083) Others in European Languages and Area studies
	27
	72
	63
	73
	79
	16

	(084) Linguistics
	25
	71
	64
	73
	76
	13

	(085) Comparative Literary studies
	4
	81
	
	
	
	

	(087) Asian studies
	6
	61
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	72
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	73
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 11: I have been able to contact staff when I needed to.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	87
	80
	89
	95
	15

	(077) Celtic studies
	7
	90
	
	
	
	

	(079) French studies
	46
	89
	85
	90
	94
	9

	(080) German and Scandinavian studies
	22
	90
	87
	90
	95
	8

	(081) Italian studies
	10
	90
	81
	93
	95
	14

	(082) Iberian studies
	40
	85
	78
	87
	91
	13

	(083) Others in European Languages and Area studies
	27
	88
	83
	89
	92
	9

	(084) Linguistics
	25
	86
	80
	85
	93
	13

	(085) Comparative Literary studies
	4
	93
	
	
	
	

	(087) Asian studies
	6
	76
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	84
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	92
	
	
	
	

	Question 12: Good advice was available when I needed to make study choices
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	73
	64
	72
	83
	20

	(077) Celtic studies
	7
	79
	
	
	
	11

	(079) French studies
	46
	69
	63
	70
	78
	15

	(080) German and Scandinavian studies
	22
	68
	60
	68
	75
	15

	(081) Italian studies
	10
	64
	56
	65
	72
	17

	(082) Iberian studies
	40
	66
	58
	67
	76
	18

	(083) Others in European Languages and Area studies
	27
	65
	61
	69
	71
	10

	(084) Linguistics
	25
	66
	61
	67
	72
	11

	(085) Comparative Literary studies
	4
	75
	
	
	
	

	(087) Asian studies
	6
	52
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	60
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	59
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 13: The timetable works efficiently as far as my activities are concerned.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	89
	83
	91
	95
	12

	(077) Celtic studies
	7
	85
	
	
	
	

	(079) French studies
	46
	81
	78
	82
	89
	12

	(080) German and Scandinavian studies
	22
	82
	77
	84
	91
	14

	(081) Italian studies
	10
	82
	70
	85
	90
	20

	(082) Iberian studies
	40
	80
	76
	82
	90
	14

	(083) Others in European Languages and Area studies
	27
	79
	75
	82
	88
	13

	(084) Linguistics
	25
	81
	74
	85
	89
	15

	(085) Comparative Literary studies
	4
	80
	
	
	
	

	(087) Asian studies
	6
	76
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	79
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	84
	
	
	
	

	Question 14: Any changes in the course or teaching have been communicated effectively
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	78
	72
	80
	84
	12

	(077) Celtic studies
	7
	84
	
	
	
	

	(079) French studies
	46
	78
	71
	77
	86
	15

	(080) German and Scandinavian studies
	22
	79
	70
	81
	87
	17

	(081) Italian studies
	10
	84
	77
	86
	91
	14

	(082) Iberian studies
	40
	72
	60
	72
	84
	24

	(083) Others in European Languages and Area studies
	27
	77
	70
	76
	85
	15

	(084) Linguistics
	25
	76
	69
	75
	89
	20

	(085) Comparative Literary studies
	4
	81
	
	
	
	

	(087) Asian studies
	6
	66
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	70
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	84
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 15: The course is well organised and is running smoothly.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	82
	79
	83
	89
	10

	(077) Celtic studies
	7
	78
	
	
	
	

	(079) French studies
	46
	77
	69
	77
	86
	18

	(080) German and Scandinavian studies
	22
	79
	72
	81
	86
	15

	(081) Italian studies
	10
	82
	76
	79
	91
	16

	(082) Iberian studies
	40
	69
	60
	69
	82
	22

	(083) Others in European Languages and Area studies
	27
	75
	66
	74
	84
	18

	(084) Linguistics
	25
	76
	68
	79
	87
	19

	(085) Comparative Literary studies
	4
	92
	
	
	
	

	(087) Asian studies
	6
	60
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	61
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	79
	
	
	
	

	Question 16: The library resources and services are good enough for my needs.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	76
	65
	78
	84
	19

	(077) Celtic studies
	7
	79
	
	
	
	

	(079) French studies
	46
	82
	75
	84
	92
	17

	(080) German and Scandinavian studies
	22
	78
	71
	83
	87
	16

	(081) Italian studies
	10
	72
	62
	75
	85
	23

	(082) Iberian studies
	40
	79
	77
	83
	86
	9

	(083) Others in European Languages and Area studies
	27
	80
	73
	83
	90
	17

	(084) Linguistics
	25
	81
	73
	82
	94
	21

	(085) Comparative Literary studies
	4
	84
	
	
	
	

	(087) Asian studies
	6
	80
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	71
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	73
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 17: I have been able to access general IT resources when I needed to.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	81
	73
	80
	87
	14

	(077) Celtic studies
	7
	88
	
	
	
	

	(079) French studies
	46
	88
	85
	90
	94
	10

	(080) German and Scandinavian studies
	22
	87
	82
	89
	92
	11

	(081) Italian studies
	10
	84
	82
	87
	90
	8

	(082) Iberian studies
	40
	88
	83
	90
	94
	11

	(083) Others in European Languages and Area studies
	27
	87
	82
	89
	96
	14

	(084) Linguistics
	25
	88
	84
	89
	94
	11

	(085) Comparative Literary studies
	4
	83
	
	
	
	

	(087) Asian studies
	6
	88
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	83
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	86
	
	
	
	

	Question 18: I have been able to access specialised equipment, facilities or room when I needed to.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	72
	63
	74
	77
	15

	(077) Celtic studies
	7
	80
	
	
	
	

	(079) French studies
	46
	80
	76
	82
	87
	11

	(080) German and Scandinavian studies
	22
	76
	70
	76
	83
	13

	(081) Italian studies
	10
	75
	71
	77
	82
	11

	(082) Iberian studies
	40
	81
	75
	82
	87
	12

	(083) Others in European Languages and Area studies
	27
	79
	75
	81
	87
	12

	(084) Linguistics
	25
	79
	74
	81
	88
	14

	(085) Comparative Literary studies
	4
	80
	
	
	
	

	(087) Asian studies
	6
	76
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	67
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	80
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 19: The course has helped me present myself with confidence.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	78
	72
	79
	86
	14

	(077) Celtic studies
	7
	77
	
	
	
	

	(079) French studies
	46
	81
	76
	81
	90
	14

	(080) German and Scandinavian studies
	22
	76
	72
	77
	82
	10

	(081) Italian studies
	10
	78
	73
	77
	86
	13

	(082) Iberian studies
	40
	76
	72
	77
	82
	11

	(083) Others in European Languages and Area studies
	27
	76
	73
	77
	81
	8

	(084) Linguistics
	25
	73
	67
	77
	80
	13

	(085) Comparative Literary studies
	4
	77
	
	
	
	

	(087) Asian studies
	6
	65
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	73
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	80
	
	
	
	

	Question 20: My communication skills have improved.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	81
	73
	84
	91
	17

	(077) Celtic studies
	7
	84
	
	
	
	

	(079) French studies
	46
	86
	81
	88
	92
	11

	(080) German and Scandinavian studies
	22
	84
	81
	87
	91
	11

	(081) Italian studies
	10
	85
	81
	85
	90
	9

	(082) Iberian studies
	40
	84
	78
	85
	90
	12

	(083) Others in European Languages and Area studies
	27
	82
	76
	85
	87
	11

	(084) Linguistics
	25
	79
	71
	79
	88
	17

	(085) Comparative Literary studies
	4
	76
	
	
	
	

	(087) Asian studies
	6
	75
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	76
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	87
	
	
	
	


	
	Number of institutions
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	Question 21: As a result of the course, I feel confident in tackling unfamiliar problems.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	77
	71
	76
	86
	15

	(077) Celtic studies
	7
	74
	
	
	
	

	(079) French studies
	46
	79
	73
	83
	86
	14

	(080) German and Scandinavian studies
	22
	77
	72
	80
	85
	13

	(081) Italian studies
	10
	77
	69
	78
	85
	16

	(082) Iberian studies
	40
	76
	68
	77
	82
	15

	(083) Others in European Languages and Area studies
	27
	77
	73
	77
	82
	9

	(084) Linguistics
	25
	74
	66
	71
	86
	20

	(085) Comparative Literary studies
	4
	75
	
	
	
	

	(087) Asian studies
	6
	69
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	68
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	78
	
	
	
	

	Question 22: Overall, I am satisfied with the quality of the course.
	
	
	
	
	
	

	(076) American and Australasian studies
	24
	91
	86
	92
	95
	9

	(077) Celtic studies
	7
	86
	
	
	
	

	(079) French studies
	46
	88
	84
	89
	92
	9

	(080) German and Scandinavian studies
	22
	88
	83
	89
	92
	9

	(081) Italian studies
	10
	86
	82
	85
	90
	8

	(082) Iberian studies
	40
	82
	75
	85
	91
	16

	(083) Others in European Languages and Area studies
	27
	87
	80
	88
	93
	13

	(084) Linguistics
	25
	84
	78
	84
	92
	14

	(085) Comparative Literary studies
	4
	94
	
	
	
	

	(087) Asian studies
	6
	65
	
	
	
	

	(088) African and Modern Middle Eastern studies
	6
	71
	
	
	
	

	(089) Others in Eastern, Asian and African Languages and Area studies
	2
	85
	
	
	
	


Descriptive statistics by subject:
American and Australasian studies (24 institutions)
	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	94
	91
	95
	98
	8

	2. Staff have made the subject interesting.
	89
	84
	89
	96
	12

	3. Staff are enthusiastic about what they are teaching.
	93
	89
	93
	96
	7

	4. The course is intellectually stimulating.
	91
	88
	91
	96
	8

	5. The criteria used in marking have been clear in advance.
	72
	66
	72
	80
	15

	6. Assessment arrangements and marking have been fair.
	77
	69
	76
	83
	14

	7. Feedback on my work has been prompt.
	67
	62
	69
	77
	14

	8. I have received detailed comments on my work.
	80
	72
	81
	86
	14

	9. Feedback on my work has helped me clarify things I did not understand.
	67
	60
	67
	78
	18

	10. I have received sufficient advice and support with my studies.
	78
	69
	80
	88
	20

	11. I have been able to contact staff when I needed to.
	87
	80
	89
	95
	15

	12. Good advice was available when I needed to make study choices.
	73
	64
	72
	83
	20

	13. The timetable works efficiently as far as my activities are concerned.
	89
	83
	91
	95
	12

	14. Any changes in the course or teaching have been communicated effectively.
	78
	72
	80
	84
	12

	15. The course is well organised and is running smoothly.
	82
	79
	83
	89
	10

	16. The library resources and services are good enough for my needs.
	76
	65
	78
	84
	19

	17. I have been able to access general IT resources when I needed to.
	81
	73
	80
	87
	14

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	72
	63
	74
	77
	15

	19. The course has helped me present myself with confidence.
	78
	72
	79
	86
	14

	20. My communication skills have improved.
	81
	73
	84
	91
	17

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	77
	71
	76
	86
	15

	22. Overall, I am satisfied with the quality of the course.
	91
	86
	92
	95
	9


Celtic studies (7 institutions)

	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	91
	
	96
	
	

	2. Staff have made the subject interesting.
	83
	
	91
	
	

	3. Staff are enthusiastic about what they are teaching.
	91
	
	94
	
	

	4. The course is intellectually stimulating.
	87
	
	93
	
	

	5. The criteria used in marking have been clear in advance.
	71
	
	68
	
	

	6. Assessment arrangements and marking have been fair.
	81
	
	86
	
	

	7. Feedback on my work has been prompt.
	69
	
	74
	
	

	8. I have received detailed comments on my work.
	75
	
	76
	
	

	9. Feedback on my work has helped me clarify things I did not understand.
	73
	
	74
	
	

	10. I have received sufficient advice and support with my studies.
	80
	
	88
	
	

	11. I have been able to contact staff when I needed to.
	90
	
	88
	
	

	12. Good advice was available when I needed to make study choices.
	79
	
	83
	
	

	13. The timetable works efficiently as far as my activities are concerned.
	85
	
	86
	
	

	14. Any changes in the course or teaching have been communicated effectively.
	84
	
	82
	
	

	15. The course is well organised and is running smoothly.
	78
	
	87
	
	

	16. The library resources and services are good enough for my needs.
	79
	
	80
	
	

	17. I have been able to access general IT resources when I needed to.
	88
	
	90
	
	

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	80
	
	76
	
	

	19. The course has helped me present myself with confidence.
	77
	
	83
	
	

	20. My communication skills have improved.
	84
	
	80
	
	

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	74
	
	74
	
	

	22. Overall, I am satisfied with the quality of the course.
	86
	
	94
	
	


French studies (46 institutions)

	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	93
	90
	94
	96
	6

	2. Staff have made the subject interesting.
	85
	80
	88
	90
	10

	3. Staff are enthusiastic about what they are teaching.
	90
	86
	91
	94
	8

	4. The course is intellectually stimulating.
	88
	84
	90
	94
	10

	5. The criteria used in marking have been clear in advance.
	72
	66
	74
	81
	16

	6. Assessment arrangements and marking have been fair.
	77
	71
	78
	84
	14

	7. Feedback on my work has been prompt.
	63
	54
	62
	74
	20

	8. I have received detailed comments on my work.
	69
	62
	69
	78
	16

	9. Feedback on my work has helped me clarify things I did not understand.
	63
	56
	62
	72
	17

	10. I have received sufficient advice and support with my studies.
	75
	68
	77
	83
	15

	11. I have been able to contact staff when I needed to.
	89
	85
	90
	94
	9

	12. Good advice was available when I needed to make study choices.
	69
	63
	70
	78
	15

	13. The timetable works efficiently as far as my activities are concerned.
	81
	78
	82
	89
	12

	14. Any changes in the course or teaching have been communicated effectively.
	78
	71
	77
	86
	15

	15. The course is well organised and is running smoothly.
	77
	69
	77
	86
	18

	16. The library resources and services are good enough for my needs.
	82
	75
	84
	92
	17

	17. I have been able to access general IT resources when I needed to.
	88
	85
	90
	94
	10

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	80
	76
	82
	87
	11

	19. The course has helped me present myself with confidence.
	81
	76
	81
	90
	14

	20. My communication skills have improved.
	86
	81
	88
	92
	11

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	79
	73
	83
	86
	14

	22. Overall, I am satisfied with the quality of the course.
	88
	84
	89
	92
	9


German and Scandinavian studies (22 institutions)

	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	93
	90
	94
	96
	7

	2. Staff have made the subject interesting.
	87
	83
	88
	90
	8

	3. Staff are enthusiastic about what they are teaching.
	91
	86
	91
	96
	10

	4. The course is intellectually stimulating.
	91
	87
	92
	95
	8

	5. The criteria used in marking have been clear in advance.
	69
	53
	73
	79
	26

	6. Assessment arrangements and marking have been fair.
	77
	69
	80
	83
	14

	7. Feedback on my work has been prompt.
	63
	57
	64
	75
	18

	8. I have received detailed comments on my work.
	70
	66
	74
	81
	15

	9. Feedback on my work has helped me clarify things I did not understand.
	64
	57
	64
	71
	14

	10. I have received sufficient advice and support with my studies.
	75
	70
	75
	82
	12

	11. I have been able to contact staff when I needed to.
	90
	87
	90
	95
	8

	12. Good advice was available when I needed to make study choices.
	68
	60
	68
	75
	15

	13. The timetable works efficiently as far as my activities are concerned.
	82
	77
	84
	91
	14

	14. Any changes in the course or teaching have been communicated effectively.
	79
	70
	81
	87
	17

	15. The course is well organised and is running smoothly.
	79
	72
	81
	86
	15

	16. The library resources and services are good enough for my needs.
	78
	71
	83
	87
	16

	17. I have been able to access general IT resources when I needed to.
	87
	82
	89
	92
	11

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	76
	70
	76
	83
	13

	19. The course has helped me present myself with confidence.
	76
	72
	77
	82
	10

	20. My communication skills have improved.
	84
	81
	87
	91
	11

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	77
	72
	80
	85
	13

	22. Overall, I am satisfied with the quality of the course.
	88
	83
	89
	92
	9


Italian studies (10 institutions)

	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	93
	88
	94
	99
	11

	2. Staff have made the subject interesting.
	82
	73
	84
	92
	20

	3. Staff are enthusiastic about what they are teaching.
	88
	85
	89
	92
	7

	4. The course is intellectually stimulating.
	92
	86
	92
	97
	11

	5. The criteria used in marking have been clear in advance.
	66
	53
	71
	80
	28

	6. Assessment arrangements and marking have been fair.
	74
	72
	74
	80
	8

	7. Feedback on my work has been prompt.
	59
	52
	59
	66
	14

	8. I have received detailed comments on my work.
	73
	63
	73
	83
	20

	9. Feedback on my work has helped me clarify things I did not understand.
	65
	59
	68
	70
	11

	10. I have received sufficient advice and support with my studies.
	74
	70
	73
	79
	10

	11. I have been able to contact staff when I needed to.
	90
	81
	93
	95
	14

	12. Good advice was available when I needed to make study choices.
	64
	56
	65
	72
	17

	13. The timetable works efficiently as far as my activities are concerned.
	82
	70
	85
	90
	20

	14. Any changes in the course or teaching have been communicated effectively.
	84
	77
	86
	91
	14

	15. The course is well organised and is running smoothly.
	82
	76
	79
	91
	16

	16. The library resources and services are good enough for my needs.
	72
	62
	75
	85
	23

	17. I have been able to access general IT resources when I needed to.
	84
	82
	87
	90
	8

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	75
	71
	77
	82
	11

	19. The course has helped me present myself with confidence.
	78
	73
	77
	86
	13

	20. My communication skills have improved.
	85
	81
	85
	90
	9

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	77
	69
	78
	85
	16

	22. Overall, I am satisfied with the quality of the course.
	86
	82
	85
	90
	8


Iberian studies (40 institutions) 

	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	91
	86
	92
	97
	11

	2. Staff have made the subject interesting.
	81
	75
	83
	88
	13

	3. Staff are enthusiastic about what they are teaching.
	85
	80
	86
	91
	11

	4. The course is intellectually stimulating.
	84
	76
	85
	93
	17

	5. The criteria used in marking have been clear in advance.
	70
	63
	70
	80
	18

	6. Assessment arrangements and marking have been fair.
	72
	64
	72
	79
	15

	7. Feedback on my work has been prompt.
	57
	45
	57
	69
	24

	8. I have received detailed comments on my work.
	63
	51
	61
	77
	26

	9. Feedback on my work has helped me clarify things I did not understand.
	58
	48
	59
	67
	19

	10. I have received sufficient advice and support with my studies.
	71
	66
	72
	79
	13

	11. I have been able to contact staff when I needed to.
	85
	78
	87
	91
	13

	12. Good advice was available when I needed to make study choices.
	66
	58
	67
	76
	18

	13. The timetable works efficiently as far as my activities are concerned.
	80
	76
	82
	90
	14

	14. Any changes in the course or teaching have been communicated effectively.
	72
	60
	72
	84
	24

	15. The course is well organised and is running smoothly.
	69
	60
	69
	82
	22

	16. The library resources and services are good enough for my needs.
	79
	77
	83
	86
	9

	17. I have been able to access general IT resources when I needed to.
	88
	83
	90
	94
	11

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	81
	75
	82
	87
	12

	19. The course has helped me present myself with confidence.
	76
	72
	77
	82
	11

	20. My communication skills have improved.
	84
	78
	85
	90
	12

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	76
	68
	77
	82
	15

	22. Overall, I am satisfied with the quality of the course.
	82
	75
	85
	91
	16


Others in European languages and area studies (27 institutions)
	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	92
	90
	93
	97
	7

	2. Staff have made the subject interesting.
	85
	78
	86
	90
	12

	3. Staff are enthusiastic about what they are teaching.
	90
	87
	90
	93
	6

	4. The course is intellectually stimulating.
	88
	83
	89
	95
	12

	5. The criteria used in marking have been clear in advance.
	73
	68
	74
	81
	13

	6. Assessment arrangements and marking have been fair.
	77
	71
	79
	83
	12

	7. Feedback on my work has been prompt.
	61
	48
	60
	71
	23

	8. I have received detailed comments on my work.
	68
	60
	67
	75
	15

	9. Feedback on my work has helped me clarify things I did not understand.
	64
	54
	63
	72
	18

	10. I have received sufficient advice and support with my studies.
	72
	63
	73
	79
	16

	11. I have been able to contact staff when I needed to.
	88
	83
	89
	92
	9

	12. Good advice was available when I needed to make study choices.
	65
	61
	69
	71
	10

	13. The timetable works efficiently as far as my activities are concerned.
	79
	75
	82
	88
	13

	14. Any changes in the course or teaching have been communicated effectively.
	77
	70
	76
	85
	15

	15. The course is well organised and is running smoothly.
	75
	66
	74
	84
	18

	16. The library resources and services are good enough for my needs.
	80
	73
	83
	90
	17

	17. I have been able to access general IT resources when I needed to.
	87
	82
	89
	96
	14

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	79
	75
	81
	87
	12

	19. The course has helped me present myself with confidence.
	76
	73
	77
	81
	8

	20. My communication skills have improved.
	82
	76
	85
	87
	11

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	77
	73
	77
	82
	9

	22. Overall, I am satisfied with the quality of the course.
	87
	80
	88
	93
	13


Linguistics (25 institutions)

	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	92
	90
	93
	99
	10

	2. Staff have made the subject interesting.
	82
	77
	80
	89
	12

	3. Staff are enthusiastic about what they are teaching.
	90
	86
	91
	95
	10

	4. The course is intellectually stimulating.
	86
	80
	86
	93
	13

	5. The criteria used in marking have been clear in advance.
	70
	64
	73
	79
	15

	6. Assessment arrangements and marking have been fair.
	76
	71
	77
	81
	10

	7. Feedback on my work has been prompt.
	60
	49
	62
	71
	23

	8. I have received detailed comments on my work.
	62
	54
	63
	73
	20

	9. Feedback on my work has helped me clarify things I did not understand.
	56
	46
	56
	66
	20

	10. I have received sufficient advice and support with my studies.
	71
	64
	73
	76
	13

	11. I have been able to contact staff when I needed to.
	86
	80
	85
	93
	13

	12. Good advice was available when I needed to make study choices.
	66
	61
	67
	72
	11

	13. The timetable works efficiently as far as my activities are concerned.
	81
	74
	85
	89
	15

	14. Any changes in the course or teaching have been communicated effectively.
	76
	69
	75
	89
	20

	15. The course is well organised and is running smoothly.
	76
	68
	79
	87
	19

	16. The library resources and services are good enough for my needs.
	81
	73
	82
	94
	21

	17. I have been able to access general IT resources when I needed to.
	88
	84
	89
	94
	11

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	79
	74
	81
	88
	14

	19. The course has helped me present myself with confidence.
	73
	67
	77
	80
	13

	20. My communication skills have improved.
	79
	71
	79
	88
	17

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	74
	66
	71
	86
	20

	22. Overall, I am satisfied with the quality of the course.
	84
	78
	84
	92
	14


Comparative Literary studies (4 institutions) 

	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	95
	
	95
	
	

	2. Staff have made the subject interesting.
	92
	
	93
	
	

	3. Staff are enthusiastic about what they are teaching.
	96
	
	97
	
	

	4. The course is intellectually stimulating.
	94
	
	95
	
	

	5. The criteria used in marking have been clear in advance.
	78
	
	77
	
	

	6. Assessment arrangements and marking have been fair.
	80
	
	81
	
	

	7. Feedback on my work has been prompt.
	64
	
	64
	
	

	8. I have received detailed comments on my work.
	89
	
	91
	
	

	9. Feedback on my work has helped me clarify things I did not understand.
	70
	
	70
	
	

	10. I have received sufficient advice and support with my studies.
	81
	
	82
	
	

	11. I have been able to contact staff when I needed to.
	93
	
	93
	
	

	12. Good advice was available when I needed to make study choices.
	75
	
	74
	
	

	13. The timetable works efficiently as far as my activities are concerned.
	80
	
	82
	
	

	14. Any changes in the course or teaching have been communicated effectively.
	81
	
	80
	
	

	15. The course is well organised and is running smoothly.
	92
	
	93
	
	

	16. The library resources and services are good enough for my needs.
	84
	
	84
	
	

	17. I have been able to access general IT resources when I needed to.
	83
	
	83
	
	

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	80
	
	80
	
	

	19. The course has helped me present myself with confidence.
	77
	
	77
	
	

	20. My communication skills have improved.
	76
	
	76
	
	

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	75
	
	75
	
	

	22. Overall, I am satisfied with the quality of the course.
	94
	
	94
	
	


Asian studies (6 institutions) 
	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	75
	
	82
	
	

	2. Staff have made the subject interesting.
	72
	
	75
	
	

	3. Staff are enthusiastic about what they are teaching.
	73
	
	78
	
	

	4. The course is intellectually stimulating.
	74
	
	73
	
	

	5. The criteria used in marking have been clear in advance.
	58
	
	70
	
	

	6. Assessment arrangements and marking have been fair.
	66
	
	68
	
	

	7. Feedback on my work has been prompt.
	48
	
	49
	
	

	8. I have received detailed comments on my work.
	48
	
	51
	
	

	9. Feedback on my work has helped me clarify things I did not understand.
	50
	
	51
	
	

	10. I have received sufficient advice and support with my studies.
	61
	
	63
	
	

	11. I have been able to contact staff when I needed to.
	76
	
	77
	
	

	12. Good advice was available when I needed to make study choices.
	52
	
	48
	
	

	13. The timetable works efficiently as far as my activities are concerned.
	76
	
	73
	
	

	14. Any changes in the course or teaching have been communicated effectively.
	66
	
	65
	
	

	15. The course is well organised and is running smoothly.
	60
	
	66
	
	

	16. The library resources and services are good enough for my needs.
	80
	
	80
	
	

	17. I have been able to access general IT resources when I needed to.
	88
	
	87
	
	

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	76
	
	77
	
	

	19. The course has helped me present myself with confidence.
	65
	
	63
	
	

	20. My communication skills have improved.
	75
	
	78
	
	

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	69
	
	69
	
	

	22. Overall, I am satisfied with the quality of the course.
	65
	
	70
	
	


Modern Middle Eastern and African studies (6 institutions)
	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	86
	
	86
	
	

	2. Staff have made the subject interesting.
	78
	
	77
	
	

	3. Staff are enthusiastic about what they are teaching.
	80
	
	79
	
	

	4. The course is intellectually stimulating.
	80
	
	88
	
	

	5. The criteria used in marking have been clear in advance.
	68
	
	71
	
	

	6. Assessment arrangements and marking have been fair.
	74
	
	76
	
	

	7. Feedback on my work has been prompt.
	53
	
	58
	
	

	8. I have received detailed comments on my work.
	53
	
	58
	
	

	9. Feedback on my work has helped me clarify things I did not understand.
	51
	
	53
	
	

	10. I have received sufficient advice and support with my studies.
	72
	
	73
	
	

	11. I have been able to contact staff when I needed to.
	84
	
	86
	
	

	12. Good advice was available when I needed to make study choices.
	60
	
	61
	
	

	13. The timetable works efficiently as far as my activities are concerned.
	79
	
	81
	
	

	14. Any changes in the course or teaching have been communicated effectively.
	70
	
	75
	
	

	15. The course is well organised and is running smoothly.
	61
	
	59
	
	

	16. The library resources and services are good enough for my needs.
	71
	
	76
	
	

	17. I have been able to access general IT resources when I needed to.
	83
	
	81
	
	

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	67
	
	67
	
	

	19. The course has helped me present myself with confidence.
	73
	
	75
	
	

	20. My communication skills have improved.
	76
	
	78
	
	

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	68
	
	69
	
	

	22. Overall, I am satisfied with the quality of the course.
	71
	
	74
	
	


Others in Eastern, Asian and African Languages and Area studies (2 institutions) 

	Question 
	Mean
	Lower quartile
	Median
	Upper quartile
	Inter-quartile range

	1. Staff are good explaining things.
	92
	
	92
	
	

	2. Staff have made the subject interesting.
	81
	
	81
	
	

	3. Staff are enthusiastic about what they are teaching.
	91
	
	91
	
	

	4. The course is intellectually stimulating.
	82
	
	82
	
	

	5. The criteria used in marking have been clear in advance.
	70
	
	70
	
	

	6. Assessment arrangements and marking have been fair.
	70
	
	70
	
	

	7. Feedback on my work has been prompt.
	61
	
	61
	
	

	8. I have received detailed comments on my work.
	68
	
	68
	
	

	9. Feedback on my work has helped me clarify things I did not understand.
	73
	
	73
	
	

	10. I have received sufficient advice and support with my studies.
	73
	
	73
	
	

	11. I have been able to contact staff when I needed to.
	92
	
	92
	
	

	12. Good advice was available when I needed to make study choices.
	59
	
	59
	
	

	13. The timetable works efficiently as far as my activities are concerned.
	84
	
	84
	
	

	14. Any changes in the course or teaching have been communicated effectively.
	84
	
	84
	
	

	15. The course is well organised and is running smoothly.
	79
	
	79
	
	

	16. The library resources and services are good enough for my needs.
	73
	
	73
	
	

	17. I have been able to access general IT resources when I needed to.
	86
	
	86
	
	

	18. I have been able to access specialised equipment, facilities or room when I needed to.
	80
	
	80
	
	

	19. The course has helped me present myself with confidence.
	80
	
	80
	
	

	20. My communication skills have improved.
	87
	
	87
	
	

	21. As a result of the course, I feel confident in tackling unfamiliar problems.
	78
	
	78
	
	

	22. Overall, I am satisfied with the quality of the course.
	85
	
	85
	
	


Institutions reporting in each subject category
This table shows the subjects reported by each institution. For inclusion an institution needed a minimum response rate of 50% and 23 students.  Therefore, this table must not be considered a statement about which subjects can be studied at a particular institution. Additionally, institutions choose to report their data in slightly different ways, e.g. some institutions have used “Others in European languages and area studies” instead of reporting separately under French, German, Iberian and Italian.
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	University of Liverpool
	
	x
	x
	x
	
	X
	
	
	
	
	
	

	Liverpool John Moores University
	x
	
	x
	
	
	x
	
	
	
	X
	
	

	London Metropolitan University
	
	
	X
	
	
	
	
	
	
	
	
	

	University of Manchester
	x
	
	x
	x
	x
	x
	X
	X
	
	
	
	

	Manchester Metropolitan University
	
	
	
	
	
	
	X
	
	
	
	
	

	Middlesex University
	
	
	
	
	
	x
	
	
	
	
	
	

	University of Newcastle upon Tyne
	
	
	x
	x
	
	x
	
	X
	
	
	
	x

	University of Northampton
	x
	
	
	
	
	
	
	
	
	
	
	

	University of Northumbria at Newcastle
	
	
	x
	
	
	X
	
	
	
	
	
	

	University of Nottingham
	x
	
	x
	x
	
	x
	x
	
	
	X
	
	

	Nottingham Trent University
	
	
	
	
	
	
	X
	
	
	
	
	

	Open University
	
	
	
	
	
	
	X
	
	
	
	
	

	University of Oxford
	
	
	x
	x
	
	
	x
	X
	
	
	
	

	Oxford Brookes University
	
	
	x
	
	
	x
	
	x
	
	
	
	

	University of Plymouth
	X
	
	
	
	
	
	
	
	
	
	
	

	University of Portsmouth
	x
	
	
	
	
	
	x
	x
	
	
	
	

	Queen Mary, University of London
	
	
	x
	x
	
	X
	
	
	
	
	
	

	University of Reading
	
	
	x
	
	X
	
	
	
	
	
	
	

	Roehampton University
	
	
	
	
	
	X
	
	
	
	
	
	

	Royal Holloway, University of London
	
	
	x
	x
	x
	x
	
	
	
	
	
	

	University of Salford
	
	
	x
	
	
	x
	
	X
	
	
	
	

	School of African and Oriental Studies
	
	
	
	
	
	
	
	x
	
	x
	X
	

	University of Sheffield
	x
	
	x
	x
	
	x
	x
	x
	
	X
	
	x

	Sheffield Hallam University
	
	
	
	
	
	
	X
	
	
	
	
	

	University of Southampton
	
	
	x
	
	
	X
	
	
	
	
	
	

	University of Surrey
	
	
	
	
	
	
	
	
	
	
	
	

	University of Sussex
	x
	
	x
	
	
	x
	x
	X
	
	
	
	

	University College London
	
	
	x
	x
	
	x
	x
	x
	
	
	
	

	University of Warwick
	x
	
	x
	x
	x
	
	
	
	X
	
	
	

	University of the West of England, Bristol
	
	
	x
	
	
	x
	
	x
	
	
	X
	

	University of Westminster
	
	
	x
	
	
	x
	
	x
	
	
	X
	

	University of Winchester
	X
	
	
	
	
	
	
	
	
	
	
	

	University of York
	
	
	x
	
	
	
	
	X
	
	
	
	

	York St John
	
	
	
	
	
	
	
	X
	
	
	
	

	SCOTLAND

	University of Aberdeen
	
	
	x
	
	
	x
	
	X
	
	
	
	

	University of Dundee
	X
	
	
	
	
	
	
	
	
	
	
	

	University of Edinburgh
	
	
	x
	x
	
	x
	x
	x
	
	x
	X
	

	University of Glasgow
	
	
	x
	x
	
	x
	x
	
	X
	
	
	

	Heriot-Watt University
	
	
	
	
	
	
	X
	
	
	
	
	

	University of St Andrews
	
	
	x
	x
	
	x
	X
	
	
	
	
	

	University of Stirling
	
	
	X
	
	
	
	
	
	
	
	
	

	University of Strathclyde
	
	
	x
	
	x
	X
	
	
	
	
	
	

	WALES

	Aberystwyth University
	
	X
	
	
	
	
	
	
	
	
	
	

	Bangor University
	
	x
	x
	
	
	
	
	x
	
	
	
	

	Cardiff University
	
	x
	x
	x
	x
	x
	
	X
	
	
	
	

	Swansea University
	X
	x
	x
	x
	
	X
	
	
	
	
	
	

	NORTHERN IRELAND

	Queen's University Belfast
	
	
	x
	
	
	X
	
	
	
	
	
	

	University of Ulster
	
	x
	x
	
	
	x
	
	x
	
	
	
	


� The inter-quartile range is equal to the difference between the upper and lower quartile. Any apparent errors are due to rounding up or rounding down issues.
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