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ACCESS GUIDE TO TELEPHONE ENGLISH

Aim: This guide to telephone English lists a range of information and practice material suitable for develo0pint your skills in understanding and making telephone calls in English.  It includes calls for general and business purposes.

LEVEL


MATERIAL
LOCATION

3
Telephoning


ESP Bookstand and tape

3
Telephoning in English


ESP Bookstand and tape

2
Task English

Unit 6   Phoning a flat-owner

Unit 8   Leaving a message

Unit 18  Phoning a garage

Unit 12  Hiring a car by phone


Listening Box and tape

2/3
English Puzzles

Puzzle 38    On the phone


Vocabulary Box 1

2/3
Practical Information

Unit 7  Using the telephone


EFL Bookshelf

2
Listening to Maggie

Units 1.2, 1.4, 1.6, 3.2, 3.3, 3.5, 4.3, 4.5, 5.2, 5.3, 5.4

(Informal telephone conversations)


EFL Listening Bookshelf and tape
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