A year in the business

Helen Robinson: P/T French language and translation tutor, University of Lincoln Languages Centre, Faculty of Business and Law. 

Researcher in humour and translation.

Top 12 reflections: 
1: 
Get to know people. Encourage colleagues. Enquire intelligently.

2: 
Treat everyone with equal respect, from the VC to the cleaning staff. Be prepared for some staff not to treat you this way. Don’t take it personally.

3: 
Know your responsibilities; take measures to ensure you carry them out efficiently; Make the most of training available through the university.

4: 
Don’t take on too much in your first year – use existing resources and try to keep an evaluation of what’s worked and what hasn’t. Be prepared to accept failure. 

Thomas Edison: I am not discouraged because every wrong attempt discarded is another step forward.

5. Take initiatives and show enthusiasm (with moderation if necessary!). Don’t be disheartened by cynical colleagues or grumblers. NB: LLAS advice from 2009: “Go back and remind experienced staff that they once had enthusiasm!” 

Robert Frost: You are educated when you have the ability to listen to almost anything without losing your temper or self-confidence.

6: 
Update language skills regularly – even if you are a native speaker of the language you are teaching in the UK – keep abreast of what’s happening in the target country – politics, language evolution, student issues etc.

7:
Aim to maintain research activity as far as possible to keep you fresh and inquisitive, without neglecting teaching skills. If you are an active researcher, give yourself time for this and bring it into your classes where appropriate.

8: 
Engage learners in research and contribution to topics. Encourage students to bring a new thing to your class. 

9: 
Stay open to new ideas and possibilities - learn from your students.

10: 
Get ahead as often as possible; take regular breaks; exercise!

Mark Twain: The secret of getting ahead is getting started. The secret of getting started is breaking your complex overwhelming tasks into small manageable tasks, and then starting on the first one.

11: 
Go the extra mile where possible (whilst bearing in mind point 4). 

Look out for colleagues who might be suffering from stress.

12:
Give yourself realistic targets. Be prepared to adapt and diversify en route, always trying to find solutions to a problem.
Martin Luther King Jr.: “The ultimate measure of a man is not where he stands in moments of comfort and convenience, but where he stands in times of challenge and controversy.” 
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