Case study one: 

You have a class of 20 beginner students of Arabic in the first year of a BA degree. 6 of the students are mature and 3 of them are very under-confident with computers and technology. They find it difficult to navigate around the Virtual Learning Environment for example. You’ve noticed that most of the mature students haven’t gelled with the rest of the class. They seem to have a lot of commitments outside the class so they are not really socialising with the others. At least 4 of the mature students seem embarrassed doing speaking activities in the target language and seem to feel uncomfortable and are very quiet during collaborative work. You’ve noticed that they are falling behind the rest of the class and are becoming more under-confident as the term progresses.

Case study two: 

You have a class of 8 beginner students of Mandarin. 3 of your students have some level of proficiency in Cantonese as their parents of Cantonese speakers. You notice the Cantonese background learners are finding the reading and writing aspect of the Mandarin course extremely easy and are racing ahead of the class. 

Case study three:

You have a Gujarati class of 10 students. One of the class members has a partner who speaks Gujarati but it is a different variety to the “Standard” you are teaching. The student is getting a lot of speaking practice and is really developing his skills. He is not conforming to the Standard though. He is also relatively weak in writing.  
