






www.llas.ac.uk/international • Supporting international students • Facilitator’s pack • 9

IN
T

R
O

D
U

C
T

IO
N

 
 

 
U

N
IT

 
1

 
 

 
U

N
IT

 
2

 
 

 
U

N
IT

 
3

 
 

 
U

N
IT

 
4

 
 

 
U

N
IT

 
5

 
 

 
U

N
IT

 
6

Workshop Activity 2: Exploring action research

Introduction
When you encounter new student groups or methods that challenge your accepted notion of working, it is useful to 

reflect, review and perhaps alter the way you work. One of the ways in which teachers can engage in reflective practice is 

through the use of action research techniques.

Pre-workshop reading
In preparation for this workshop activity, participants should read P. Sander (2004), ‘How we should research our students – part 

one’

Method
Elicit the link between reflective practice (a general stance) and action research (related to a specific activity or project).

Key points in a definition of ‘action research’ are highlighted here (From the HEA Glossary of Terms):

•	 teachers pursue action (or change) and research (or understanding) at the same time 

•	 teachers investigate their own teaching or other activity related to their work 

• 	 researchers are directly involved in the actions that are being researched 

•	 it is participative ... change is usually easier to achieve when those affected by the change are involved. 

If the participants are unfamiliar with action research it is worth pointing out that it differs from some other forms of 

research by the close involvement of the researcher as a participant. This is why in the earlier activities it was important to 

identify their personal connection to international students.

Notes on the Portfolio Activity
Explain the requirements of the Portfolio Activity. This particular task should begin in the workshop itself, with discussion 

and group work leading on to individual work. 

1.  Discuss the following as a group:

‘The implication is that this is a never-ending reiterative process wherein evaluation of the effectiveness 

of previous activities such as developing new courses or materials – together with an ongoing process of 

keeping up-to-date with wider professional developments – leads to amendments of future courses, which 

then themselves will be evaluated to produce refined ideas for further course design.’

•	 In participants’ own experience, do courses/materials get amended in this way?

•	 What methods of evaluation are usually used?

•	 How easy is it to make such on-going amendments? 

•	 How frequently are materials/courses amended?
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2.	� It is recommended that the diagrammatic representation exercise be done firstly as a workshop exercise in small groups 

before each participant completes their own. (The following format may be suggested, but allow the participants to supply 

their own formats if they wish.)

 

Unit one: Portfolio Activity 2

The UK Professional Standards Framework: applying it to support for international students

Exploring action research
(This activity may be printed out and added to your Portfolio)

Many texts discussing action research talk about it as being ‘cyclical’ or ‘spiral’. The implication is that this is a never-ending 

reiterative process wherein evaluation of the effectiveness of previous activities such as developing new courses or materials 

– together with an ongoing process of keeping up-to-date with wider professional developments – leads to amendments of 

future courses, which then themselves will be evaluated to produce refined ideas for further course design. Look at the six 

areas of activity from the The UK Professional Standards Framework for Teaching and Supporting Learning in Higher Education

•	 Design and planning of learning activities and/or programmes of study

•	 Teaching and/or supporting student learning

•	 Assessment and giving feedback to learners

•	 Developing effective environments and student support and guidance

•	 Integration of scholarship, research and professional activities with teaching and supporting learning

•	 Evaluation of practice and continuing professional development

Referring to your own work, can you create a diagrammatic representation (which does not have to be a cycle or a spiral) 

that reflects your own continuing professional development concerning the support of international students? This may 

include both actual and intended activities.

http://www.heacademy.ac.uk/ourwork/policy/framework
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Workshop Activity 3: Action research, conflict and change

Introduction
This activity will investigate action research through analysis of a case study, and explore some potential sites of conflict 

in relation to international students. It will conclude with a Portfolio Activity that analyses such areas of conflict and looks 

forward to solutions in an action research context.

Pre-workshop reading
In preparation for this workshop activity, participants should read C. Todhunter (2001). ‘Undertaking action research: 

negotiating the road ahead’

Method

Lead a discussion to identify:

•	 The stakeholders in the case study

•	 The steps the project followed

•	 The methods used to gather information

• 	 Any lessons which might be transferred by the participants if they are to conduct action research within their 

institution.

Notes on the Portfolio Activity
Explain the requirements of the Portfolio Activity. This particular task should begin in the workshop itself as it provides a 

valuable opportunity to hear other people’s perspectives from different parts of their institution. 

After the workshop, participants should spend some time reflecting on the exercise and complete their own version to 

add to their Portfolio.

http://sru.soc.surrey.ac.uk/SRU34.html
http://sru.soc.surrey.ac.uk/SRU34.html
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Unit one: Portfolio Activity 3

The UK Professional Standards Framework: applying it to support for international students

Action research, conflict and change
(This activity may be printed out and added to your Portfolio)

If you were to undertake action research in your institution related to supporting international students – recalling that action 

research aims to bring about change as well as understanding – who are the different stakeholders you would need to involve? 

Could they have contrasting expectations of what could be achieved? Are there liable to be points of conflict? 

Stakeholder one and possible conflicts

Stakeholder two and possible conflicts

Stakeholder three and possible conflicts

Stakeholder four and possible conflicts
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Workshop Activity 4: Synthesising Activity

Introduction
This activity, comprising a discussion task and a Portfolio activity, synthesises the three previous sections together and builds 

upon the Portfolio activities already completed.

Method
Discuss as a group the ‘Professional values’ section of the UK Professional Standards Framework for Teaching and Supporting 

Learning in Higher Education. Get individuals to explain what their commitment concerning supporting international students is 

in these areas.

Notes on the Synthesising Activity
Explain the requirements of the task. Emphasise that this ‘initial personal development plan’ will certainly change over 

the course of using the materials, but that it is useful to have these goals even if they do change. The four steps from the 

framework imply the approach of reflective practice, and use the methods of action research:

1.	 Incorporating the process and outcomes of research, scholarship and/or professional practice.

2.	 Developing learning communities.

3.	 Encouraging participation, acknowledging diversity and promoting equality of opportunity.

4.	 Continuing your own professional development and evaluation of practice.

Unit one: Synthesising Activity

The UK Professional Standards Framework: applying it to support for international students
The ‘Professional values’ section in the UK Professional Standards Framework for Teaching and Supporting Learning in Higher 

Education lists four commitments related to professional standards (along with ‘respect for individual learners’): can you use the 

outcomes of the three activities in this unit to identify your personal commitment concerning supporting international students 

in each of these areas? Can you sketch out an initial personal development plan describing how you intend to do the following:

1. Incorporate the process and outcomes of research, scholarship and/or professional practice.

2. Develop learning communities.

3. Encourage participation, acknowledging diversity and promoting equality of opportunity.

4. Continue your own professional development and evaluation of practice.

 




