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	Internationalisation of the Curriculum and Support for International Students


	Title of Case Study:
	Language Support for International Students and the Internationalisation of the Student Body




	Institution and initiating department/faculty:

	The initiating department is the International Centre in the Faculty of Business and Communication at York St. John University, York.




	Departments/faculties in which initiative implemented/to be implemented:

	The department which is most heavily involved in language support is the International Centre. However, the initiative aims to concern all international students who require or want language support. Therefore, Heads of Programme for other departments and Writing Support will also be involved in identifying and placing students in contact with language support. 




	Key Contact:
	
	Others involved:

	Name:
	Ruth Taylor
	
	Name:
	Amanda Stammers

	Address:
Centre for International Studies
York St John University
Lord Mayor’s Walk

York
	
	Tel:
	

	
	
	Email:
	a.stammers@yorksj.ac.uk
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	Email:
	r.taylor@yorksj.ac.uk
	
	
	


	Abstract

	This case study deals with the creation, organisation and implementation of a self-access language support system for students for whom English is a second language.  It considers the background to moving from a class-based to guided self-access language support. It details the testing procedure as well as individualised learning plans and tutorial system. In addition, it looks at resources and materials developed onto Moodle. Attention is also given to ways of reaching out to students and maintaining student interest in guided self study. Submitted: July 2006


	Background – contextual issues giving rise to the initiative

	The principles of the project lie fundamentally in the aim to fulfil the mission statement of the University. York St John University strives to:

“..provide open and progressive higher education that embraces difference; extend and deepen the college’s external contribution regionally, nationally and globally;

and foster a supportive, creative, critical and reflective community which promotes personal and professional development for both staff and students..”

Research carried out in the University College has shown that:

· Many international students face problems progressing from year 1 to year 2 and from year 2 to year 3. Their level of achievement is also affected.

· Classes run for language support have not been completely successful due to low and inconsistent attendance. Some students have also felt that their specific language needs were not fully addressed.

· Some students suffer from a lack of familiarity with British academic culture.

An approach to supporting international students on pre-, under-, and postgraduate which would be flexible enough to embrace their cultural, academic and individual characteristics was thought to be crucial to their academic and social welfare as well as their personal and professional development.




	Description of activity or initiative

	The main aims of the project are as follows:

· To provide language support to allow students to participate in and benefit more fully from their course and from college life through a self access programme and group workshops.

· To provide a more individualised learning programme for each student through an ILP system (Individual Learning Plan)

· To foster a reflective approach to learning

· To provide a cost effective language support service

There are a number of areas to the project:

· Testing

In Induction Week, new students (pre-, under-, or postgraduate level) will be invited to ‘familiarisation sessions’ in the self-access centre. Here they will have the opportunity to sign up for a voluntary test with follow-up tutorial to take place in the first weeks of term.

The test focuses on use of English, language structures and syntax, vocabulary, punctuation and word forms. High frequency academic items taken from the AWL are used in the majority of the exercises.  

· Individual Learning Plan
Following the test, students have a one-to-one tutorial in which a learning plan will be established. This plan will be a working document and should act as a guide for the student as well as provide the opportunity for reflection. The tutorial sheet is designed with this in mind. The one side focuses on detailed results of the test and areas for study, including reference to resources and materials, The other side is a mini-worksheet with a small number of questions designed to help the students reflect on the effectiveness of the materials and their learning and future goals. It is hoped that the opportunity of tutorials throughout the year (though in fixed periods) will encourage students to attend more as they may feel they are being followed and guided.

· Periodical Workshops

In addition to a self access centre, staffed every afternoon, there will be regular workshops. Taking place throughout the academic year and timed to coincide with specific student needs, such as assignment deadlines or reading week, they will focus on academic language and skills. This could include content on seminar and discussion skills, learning or note-making strategies and on different types of assessment, for example, presentations, as well as understanding assignment briefs. These will be advertised around the College and on the student website. Students will also be targeted by email and by Heads of Programme.

· Ongoing self access

There are a number of published materials and resources at the students’ disposal. These are in the form of CD-ROM and books. The materials are supplemented by electronic materials developed by tutors and material developers and cover areas, such as error correction, note-making and note-taking, reading skills and paraphrasing, summarising and referencing, discipline-specific vocabulary as well as specialised ESP materials on military English. They will be on Moodle.

· Timetabled self access
Students on pre-foundation and foundation will have one hour self access study on their timetable. This will be an add-on to their normal timetable and the centre will be manned. It is hoped that guided self access will accustom them to the ILP system and to exploiting the self access resources and materials as well as make the use of the centre more central to success in their studies. 

Current stage of development

The project is currently being developed.

· The diagnostic test has been put on the computer system using Hot Potatoes and is self correcting.

· Materials for self access are being written and are soon to be put online on Moodle. Materials development, however, is a long-term project.

· Workshops are yet to be developed.

· Systems for contacting Heads of Programme, other facilitators, such as Writing Support, and targeting and registration of the international students are being set up.

Target Group

As can be seen from the chart below there were 160 students in the University as of January 10, 2006, for whom English is a second language. A breakdown by subject and year follows:

Subject  / Year

0

1

2

3

4

Total

Pre-foundation

7

7

Foundation

23

23

Management studies / Business Management

19

29

24

72

Comparative media

1

6

3

10

Occupational therapy

1

1

2

Performance: dance

1

1

Leisure & tourism management

5

5

Joint honours

2

1

2

5

Theology

4

4

1

9

Art & design

2

2

English literature

1

1

T, F & TV

3

4

7

Counselling studies

1

1

English language teaching

10

10

Sport development

1

1

Leadership and management

1

1

Professional health studies

1

1

Community studies

2

2

Total

42

42

32

41

3

160

The breakdown of the countries is as follows:

China

125

Saudi Arabia

2

Nigeria

1

Japan

3

Thailand

1

India

1

Libya

2

Korea

1

Vietnam

1

Sri Lanka

1

Switzerland

1

Philippines

1

Norway

1

Pakistan

1

Poland

1

Zimbabwe

2

Qatar

1

Cameroon

1

Rumania

1

Brazil

1

Ghana

1

Liberia

1

Trinidad & Tobago

1

Implementation of project

The project is in its initial stages and has not yet been implemented. Materials are currently being developed and systems for ‘gathering’ the students are being set up. The people involved are as follows:

Amanda Stammers – Senior Administrative Assistant

Amanda is responsible for managing, overseeing and assisting in the development of resources in the self access centre. She researches published materials (hard copy and electronic) and will be working on uploading onto Moodle.  She will give familiarisation sessions on resources and materials in the self access centre to tutors and students and is responsible for the day-to-day running of the centre. She will also manage the ILPs and tutorial system as well as referring attendance back to Heads of Programme.

Ruth Taylor – Tutor

Her responsibilities include writing and co-ordinating materials development as well as working with Amanda on co-ordinating contact with other facilitators and student ‘recruitment’.  In addition to Amanda, she will also give some of the workshops and tutorials.

Diane West – Writing Support 

Diane West is responsible for Writing Support throughout the whole college. Writing support is hugely popular among students and is heavily subscribed to. Ruth, Amanda and Diane will be working closely together to set up a system to identify and inform each other of students who need language support and/or writing support.

Hui-Wen Fu – China Project Officer

Hui-Wen Fu will be assisting us in contacting Chinese students, the majority of our international students, and will keep them notified of workshops and any other events in the self access centre.




	Reflection/any other comments

	· ‘Recruiting’ students

This could be quite challenging as many of our international students find jobs as soon as possible to support themselves during their stay. Through the familiarisation sessions in Induction Week, followed by testing and tutorials in the first weeks of term, we hope to make students aware of how we can support them and the importance of the role of language support in their studies. 

By working together with other members of staff – Heads of Programme, Writing Support tutor and the China Project Officer, we hope to be able to reach as many students as possible.
· Keeping students

Attendance is likely to drop. However, with the tutorial and ILP system and regular workshops, coinciding with the students’ immediate needs, we hope to maintain interest. We will also need to advertise throughout the University College on the display boards as well as student website and targeted emailing. We expect that a number of students, who are seen to require language support, may be referred by Heads of Programme. Their attendance will be monitored through the ILP system and Amanda will refer attendance levels back to the Heads of Programme. 

However, the systems’ weakness is that it carries no weight in determining a student’s progress in their under- or post-graduate students and, therefore, it may be difficult to prove its validity in the students’ eyes. By keeping Heads of Programme informed of attendance in referred cases and by trying to provide immediately relevant workshops and informal one-to-one tutorials we hope to engage the students’ interest. 

· Testing students

Although the test is self marking, results need to be looked at in order to set up an ILP. This makes the initial stages of the programme quite labour intensive. Furthermore, the test needs to be standardised against IELTS at some point in the future to make it more meaningful to the students. We are also considering creating more tests so that students can monitor their progress.

We also need to register the students’ reaction to being tested. There may be some resistance from students to being tested, particularly year 1, 2 or 3, though this should be lessened by the fact that it is an optional test. The diagnostic aspect to the test needs to be emphasized clearly.

The language support project is an ambitious one and this is basically the first steps in what will be a long term and wide reaching project.


	Further details [urls; relevant references/publications; alternative contact names]

	Statistics taken from research carried out by Rachel Wicaksono, Senior Lecturer, International Centre, Faculty of Business and Communication, York St. John University.
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